DenTeach™ User App Privacy Policy

Thank you for using our DenTeach-Instructor™ and DenTeach-Student™ Apps, a product
developed and owned by Tactile Robotics Ltd., Winnipeg, MB, Canada.

Here we describe how we collect, use, and handle your personal data when you use the App.

What & Why

We collect and use the following information to provide, improve, protect, and promote
engineering, research and evidence-based technologies.

Account information. We collect your name, email address and profile picture (optional) as
means of verifying you during registration and other authentication purposes.

Usage information. We collect information related to how frequently you use the App to measure
the extent to which you use the App to help you with the situation.

Device information. We also collect information from and about the devices you use to open the
App along with the information created using the App (e.g., courses, groups, tasks, performance
data, App’s exporting reports including created rubrics and users’ grading reports, videos of
tutorials and videos of dental tasks performed by Instructors and Students). Your devices
(depending on their settings) may also transmit location information. This information is
collected to help our developers debug the App and make it more stable. Your information will
remain anonymous in our publications and reports.

With Whom

We may share information as discussed below, but we will not share it or will not sell it to any
third party. DenTeach-Instructor™ and DenTeach-Student™ Apps is hosted by Google Cloud
Run and Compute Engine and MongoDB Atlas, a well-protected and secure platform backed by
Google.

Law & Order and Public Interest. We may disclose your information to third parties if we
determine that such disclosure is reasonably necessary to (a) comply with any applicable law,
regulation, legal process, or appropriate governmental request; (b) protect any person from death
or serious bodily injury; (c) prevent abuse of the App or its users; or (d) perform a task carried
out in the public interest.

Stewardship of your data is critical to us and a responsibility that we embrace. We believe your
data should receive the same legal protections regardless of whether it’s stored on our server or
your machine.

How

Security. We use secure protocols and servers to transmit and store the data we gather. We
continue to work on features to keep your information safe.

Retention. The data will be preserved for one year as per Tactile Robotics policy. It might
continue if required subscription fees are paid by the user(s).

Changes
We may revise this Privacy Policy from time to time and will post the most current version on
our website. If a revision meaningfully reduces your rights, we will notify you.

Contact
Have questions or concerns about DenTeach-Instructor™ and DenTeach-Student™ and privacy?
Contact us at admin@denteach.ca.



